To my loyal patients and the Knoxville community,

1 would like to formally address the accusations that are being made in the media about my
dental practice and my integrity as a dentist in this community. I have always prided myself on
offering the safest, most up-to-date dental care for our community and will continue to do so.

The Tennessee Board of Dentistry brought forth an investigation into my practice approximately
one year ago. Throughout the process of this investigation, my staff and myself were open,
honest, and forthright. During the investigation, concerns regarding sterilization and
documentation procedures were raised. We have always made an effort to follow the appropriate
sterilization processes laid out by the law. In regards to the sterilization process, the practice was
cited for some of its sterilization and documentation procedures, but there was never any
evidence of instruments for patient care not achieving proper sterilization. Furthermore, there has
never been any evidence of cross-contamination that would put our patients and their health in
danger.

As a result of this investigation, systems have been improved through proper and adequate
documentation and implementation of policies and protocols. Our practice has only strengthened
and improved as a result of this investigation, and we continue to optimize our systems for our
patients and their health.

In closing, I would like to express the gratitude I have felt during this difficult time from the
outpouring of support I have received from family, friends, patients and professionals in our
local dental community. Our practice was built on the basis of relationships, and I look forward
to continuing to develop new relationships and cultivating old ones.

With Gratitude,

. Zply

Clarence “Buzz” Nabers, DDS




